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Pakistani and Indian Public Opinion on Kashmir and Indo-Pakistani Relations

Questionnaire

Pakistan

Dates of Survey: September 12-28, 2007 Margin of Error: +/- 3.3 %
Sample Size: 907

India

Dates of Survey: Two waves were conducted Margin of Error: +/- 2.8 %

during October-November, 2007
Sample Size: 1258

Q1-11 previously released.

Q12. How involved would you like to see the US be in diplomatic efforts to improve relations
between Pakistan and India—more than it is now, less than it is now, or about the same as it is
now?

Pakistanis Indians

More involved than it iSNOW ..........vvvvvvveeiieiiiininnns 27% 18%
Less involved than it iS NOW.........evevvveeeiieiiieee.. 26 25
About the sSame as it IS NOW .......uveeeeeeeieiiiiiiiiiiees 22 19
Refused/Don’t KNOW ..........ueeeeeeeeeeeens 25 38

Q13. In the tensions between Pakistan and India, do you think the United States primarily takes
Pakistan’s side, takes India’s side, or tries to be even-handed?
Pakistanis Indians

Takes Pakistan™s Side ......cccveeeeeeeeee e, 8% 19%
Takes INdia’s SIA «.ovvvvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen 57 29
Tries to be even-handed...........oooeevvveeeciieieeeeee, 17 24
Refused/Don’t KNOW .......cooeeeeeeeeeeeeeeeee 17 28

Q14. Now I’d like you to think about the money that the government of [country] spends on
defense and the military. Do you think defense spending should be expanded, cut back, or kept
about the same?

Pakistanis Indians

EXPANG ...covieiececeeee e 31% 31%
CULDACK ... 36 22
Keep about the same ..........cccccevveveeiecicce e, 21 26

Refused/Don’t KNOW ........coevveeeeeeeeeeeeeee 11 21
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Q15. Thinking about how the government has handled the [Occupied Kashmir/Jammu and
Kashmir] problem in the last few years, would you say the government has been too reluctant to
compromise with [India/Pakistan], too willing to compromise with [India/Pakistan] or has their
cooperation been about right?

Pakistanis Indians

Too reluctant to COMPromise ........ccoevvevvecverieenne. 18% 15%
TOO WIllING ..o 29 30
ADOUL TGNt ... 33 23
Refused/Don’t KNOW .........ccveeerienenienciescseeens 20 32

Q16. How effective would you say the Indian government is in assuring the safety and security
of Muslim citizens of India? [READ]
Pakistanis Indians

Very effeCtiVe.......oooveiieei e 8% 25%
Somewhat effeCtiVe......cceveeeeeeeee e, 28 28
NoOt very effective ... 22 18
Not effective at all...........cooovvveeee e 29 11
Refused/Don’t KNOW ........coovveeeeeeeeeeeeeeeeen 13 19

Q17. Do you think the way the government has handled the problem of Occupied Kashmir has
tended to: [READ:]

Pakistanis
Hurt the development of Pakistan’s economy ............c.ccocevvrnnnns 22%
Help the development of Pakistan’s economy...........ccccceeeveiveenenn. 16
Not made much difference one way or the other............c..c......... 37
RefuSed/DON"t KNOW ........ccoiiiiieie e 25

Q18. Just based on your impressions, do you think Pakistan’s government is providing support
or is not providing support to militant groups that conduct attacks against civilians living in
India?

Pakistanis Indians

Providing SUPPOIT.......ccvivireriiniiieieeee e 10% 53%
Not providing SUPPOIt.........ccevveveeieriece e 53 20
Refused/Don’t KNOW .........ccovvierienenienciesceieeens 37 27

Q19-23 previously released.
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Q24. Here is a list of possible threats to the vital interests of Pakistan/India in the next ten years.
For each one, please select whether you see this as a critical threat, important but not critical, or

not an important threat at all?

Q24a-c previously released.

Q24d. Closer relations between [India/Pakistan] and the United States

Pakistanis
Acritical threat ..., 53%
Important but not critical ... 24
Not an important threat at all ..............c..cccovenene 11
Refused/Don’t KNOW .........ccccoevveieeiie e 12
Q24e previously released.
Q24f. Tensions between India and Pakistan
Pakistanis
A critical threat ...........ccccoecveiieiie e, 53%
Important but not critical ...............cccoooveiiiiiinen, 26
Not an important threat atall ...............cc.coooveeen. 12

Refused/DoNn’t KNOW ..........ueeeeeeeeeeiens

Q24g. Tensions between Afghanistan and Pakistan

Pakistanis
Acritical threat ........vvveeeeeeeeeeeeeee e 40%

Important but not critical ..o
Not an important threat at all .................cccovenene.

Refused/Don’t KNOW ........coovieeeeeeeeeeeeeeee

Q24h-i previously released.
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Q25. [Pakistan: For each of the following people,] would you say your feelings [India: about
Osama bin Laden] are very positive, somewhat positive, mixed, somewhat negative, or very
negative?

Q25a. Osama bin Laden

Pakistanis Indians

VErY POSITIVE ....cvicviiiiecie e 13% 5
Somewnhat POSITIVE ........cccooviiiiiiee e, 18 11
MIXEO ... 19 16
Somewhat NEQatIVE .........ccccvviriiieee e 8 14
VEry NEGALIVE ..o 8 29
Refused/Don’t KNOW .........ccooveeevienenienciesceeeenns 35 25

Q25b and Q26-28 previously released.

Q29. Please tell me whether you approve strongly, approve somewhat, disapprove somewhat, or
disapprove strongly of the way [country’s] government is handling the following issues.

Q29a: The situation in [occupied Kashmir/Jammu and Kashmir]
Pakistanis Indians

APProve Strongly ... 32% 24%
Approve SOMeWhat ..........ccccvevveeiieie i 36 33
Disapprove SOMewhat..........ccoceevvvierenenenenenenns 13 16
Disapprove strongly.........ccccccveveieeieeie e 9 9
Refused/Don’t KNOW .........ccooveivienenieneniesc e, 9 18

Q29b previously released.

Q29c: Relations with [India/Pakistan]
Pakistanis Indians

Approve Strongly .......cccceeveeeiievnceceece e, 21% 19%
APProve SOMEWhat .........cceoveiereniie e 43 31
Disapprove somewhat.............cccevvvveieeniesieesnnenne. 19 14
Disapprove Strongly .........ccoceveverinieienenesesee 8 15
Refused/Don’t KNOW .........ccccovvveieiiencee e 9 22

Q29d: The economy
Pakistanis Indians

APProve Strongly ........ccccevevevininieeieee e 23% 25%
Approve SOMeWhat ..........cccceveeriiieiiece e 32 28
Disapprove SOMewhat..........ccccvevveereneienencnene 25 7
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Disapprove strongly........cccccocvevevieevveie e 9 15
Refused/Don’t KNOW .........ccoovvviieneneiiienceeens 12 26

Q29e-f previously released.

Q29g: Religious extremism

Indians
APProVE SITONGIY ..o 14%
APProve SOMEWNAL .........covevieeiiiicce e 25
Disapprove SOMEWNAL..........cccvriiieierese e 23
Disapprove Strongly ........ccceeveiiieie e 14
RefuSed/DON"t KNOW .......ccviiiieieriecie s 23

Q29h. Relations with the United States
Pakistanis Indians

Approve Strongly ........ccceeeveieiicincceee e, 10% 24%
APProve SOMEWhAL .........ccoeveiiiinee e 29 25
Disapprove somewhat............cccevvvvveieenesinesnnene. 25 11
Disapprove strongly ........c.ccocevvverinieienencnenen 22 14
Refused/Don’t KNOW ........ccccovvveeveeieiieseee e 14 26

Q30 previously released.

Q31. How effective would you say the Indian government is in assuring the safety and security
of Muslim citizens of [Occupied Kashmir/Jammu and Kashmir]?

Pakistanis Indians

Very effectiVe. ... 3% 24%
Somewhat effeCtiVe.....cccvveeeeeeeeeeeeee e, 17 27
Not very effective ..., 20 17
Not effective at all..........coooovvveee e 46 12
Refused/Don’t KNOW ........coovveeeeee e 13 21

Q32. Suppose the US gave Pakistan a guarantee that it would defend Pakistan against an attack
by India. Do you think this would enhance Pakistan’s security:

Pakistanis
A great deal........coooiiiiii e 4%
SOMEBWNAL.......veiitiiiiecce et rees 20
NOT VEIY MUCK. ...ttt 18
NOtAt Al ...ccoiiiiiiii e 37
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RefuSed/DoN"t KNOW .......ccuiiiiiiiiienie st 21

[THOSE WHO SAY “A great deal,” “somewhat,” or “not very much” READ Q33:]

Q33. If the US were to give Pakistan a guarantee that it would defend Pakistan against an attack
by India, please tell me if you think you would favor or oppose making the following changes:

Q33a. Decrease Pakistan’s spending on defense

Pakistagis
FAVOL Lottt 24%
OPPOSE ...ttt 15
Refused/DON’t KNOW ........cccoeiiiiiieiie e 3
Q33b. Have normal relations with India
Pakistanis
FAVOT <.ttt ee et es s es e et et e et e eeseeneeneenee 25%"
OPPOSE ettt 12
RefuSEd/DON’t KNOW .......ccveiiieiecie e 5
Q33c. Turn the Line of Control into a normal international border
Pakistanis
FAVOT ..o s e s et eeese s s s e 21%*
OPPOSE ...ttt 13
Refused/DON’t KNOW ........cccoeiiiiiiieiiic et 7
Q33d. Spend more on social programs like education and healthcare
Pakistanis
FAVOT <.ttt e et e et es s es e es e e s eee e eneenees 28%°
OPPOSE ittt 9
RefuSEd/DON"t KNOW .......ccveiiieiecie e 5

“ Percent of total.
" Percent of total.
* percent of total.
8 Percent of total.
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Q34. I’m now going to read you some possible outcomes of the situation with occupied Kashmir,
and for each one I’d like you to tell me if it would be desirable, acceptable, tolerable, or
unacceptable for you.

Q34a. [Occupied Kashmir/Jammu and Kashmir] remains under Indian control in its present
status
Pakistanis Indians

DESITADIC .o 2% 26%
ACCEPtabIe.......ooii 9 29
TOlerable ..o 7 10
Unacceptable.........cooveiiiiiiiiccee e 71 12
Refused/Don’t KNOW ........coovvveeeee e 10 22

Q34b. [Occupied Kashmir/Jammu and Kashmir] gains greater self-rule, but is still inside India
Pakistanis Indians

DESITADIE ... reeee 2% 9%
Acceptable.........cooveiiiii 7 25
TOIEIrabDIE .o 14 21
Unacceptable.........cocooieieeiiiicec e 66 18
Refused/Don’t KNOW .......ccooveeeeeeeeeeeeeeeea 10 27

Q34c. [Occupied Kashmir/Jammu and Kashmir] is divided so that some joins Pakistan and some
joins India
Pakistanis Indians

DESITADIE .. reeee 3% 6%
Acceptable........coooviiiii 14 10
TOIErabDIE .o 20 15
Unacceptable.........cocooveieeiiiccecce e 52 42
Refused/Don’t KNOW ........cooveeeeeeeeeeeeeeeee 11 26

Q34d. [Occupied Kashmir/Jammu and Kashmir] is jointly managed by India and Pakistan
Pakistanis Indians

DESITADIE .o 6% 6%
AcCCeptable.........cooiiii 12 6
Tolerable ..o 21 16
Unacceptable.........cooovviiiiiiniieeec e 50 48
Refused/Don’t KNOW ........coovveeeeeeeeeeeeeeeen 10 25

Q34e. [Occupied Kashmir/Jammu and Kashmir] becomes an independent country
Pakistanis Indians
DeSIrabIe ....ccveeiveecieeeece e 53% 6%
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Acceptable........cccoooviiiii e 22 8
TOlerable ..o 7 15
Unacceptable........ooviieiieiece e 10 50
Refused/Don’t KNOW .........covvivieniiniine s, 7 21

Q34f. [Occupied Kashmir/Jammu and Kashmir] becomes part of Pakistan
Pakistanis Indians

DESITADIE ... eeeee 60% 3%
Acceptable........ooooiiiiic 24 4
TOIEIraDIE .o 7 7
Unacceptable.........cooiveiiiiiiiececc e 4 61
Refused/Don’t KNOW ........ooeeeiieeeeeeeeeeeeeeeen 5 26

Q35. Thinking about [Azad Kashmir/Pakistan-occupied Kashmir], is it your impression that a
majority of people there probably would prefer
Pakistanis Indians

To be part of Pakistan ..........c.ccoovveieiencncncnene, 54% 15%
To be part of India........c.ccoevveviiiiiieecccce e, 2 43
For Kashmir to be an independent country............ 39 9
Refused/Don’t KNOW .........ccccuevvieieniencie e, 6 33

Q36. Thinking about [Occupied Kashmir/Jammu and Kashmir], is it your impression that a
majority of people there probably would prefer
Pakistanis Indians

To be part of Pakistan ............ccccoecevveevveveiieinenne, 47% 7%
To be part of India........c.ccoevveviiiiieeccece e, 1 45
For Kashmir to be an independent country............ 45 10

To divide Occupied Kashmir so that some

joins Pakistan and some joins India...........cc.cccveee. 1 10
Something else (VOL.) ..o, N/A 13
Refused/Don’t KNOW .........ccccvvveienienicncie e, 6 15

Q37. Do you think the Pakistani government does or does not give weapons and money to some
militant groups that fight in the Indian-controlled region of [Occupied Kashmir/Jammu and
Kashmir]?
Pakistanis Indians
Does give weapons and Money..........cccceerereennnn 13% 47%
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Does not give weapons and money..............cco.o.... 40 23
Refused/Don’t KNOW .........ccovvviieneneninenieeeens 47 30

Q38. Thinking about Pakistani militant groups [Askari Tanzeem] that operate in Occupied
Kashmir: do you think that, on balance, they help Pakistan’s security, hurt Pakistan’s security,
or have no effect either way on Pakistan’s security?

Help Pakistan’s SECUNITY ........ccvvieierieieiesc e 20%
Hurt PakKistan™s SECUNILY ........cuevveveiieie e 17
Have no effect either way ... 26
Refused/DoNn"t KNOW .........coviieiirieiiesisieseeee e 38

Q39. What about the security of people in occupied Kashmir?

[IF NECESSARY: REPEAT “Do you think these groups help the security of people in Occupied
Kashmir, hurt it, or have no effect either way?”’]

Help Kashmiris’ SECUMLY ......cccovveieiieii e 39%
Hurt Kashmiris” SECUMTY .......ccveiverieieiicse s 9
Have no effect either Way ..........ccccocvveveiii i 15
RefuSed/DON"t KNOW .......coviiiieiinie et 37

Q40. Thinking about the part of Pakistan administered by India, for each of the following steps,
please tell me if you would favor or oppose taking them in support of freeing it from Indian
control.

Q40a. Putting pressure on India by supporting militant groups in Occupied Kashmir.

=LY 70 ] PR 37%
OPPOSE ...ttt 26
REfUSEA/DON T KNOW ... 37

Q40b. Adding more Pakistani army troops along the line of control and along the international
border.

=LY 70 ] PR 42%
OPPOSE ...ttt 22
REfUSEA/DON T KNOW ... 35
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Q40c. The Pakistan Army trying to take control and annex territory in occupied Kashmir, to
annex it to Pakistan.

= LY/ | S 35%
OPPOSE .ottt 26
REfUSEA/DON T KNOW ... 39

Q41-43 previously released.

Q44. In the context of the conflict in occupied Kashmir, for each of the following types of
people, please tell me if you think that attacks against them are often justified, sometimes
justified, rarely justified, or never justified?

Q44a. Indian policemen

OFten JUSTITIEA ..o 18%
Sometimes JUSHITIEd........ccoooveieeiee e 20
Rarely JUSHITIE........cooiiiiie 14
NEVEr JUSHITIEA.......cviieeie e 35
RefuSed/DON"t KNOW .......ccvviiiieieiie et 13

Q44b. Indian intelligence agents

Often JUSLITIEd .....c.oeieeie e 19%
SOMeEtimes JUSTITIEA.........cooiiiiieiee e 17
Rarely JuStified..........ccocoiieieccee 16
NEVET JUSTITIEA. ..o 34
RefuSed/DON"t KNOW ........ccueiieiieie e 14

Q44c. Indian military and paramilitary troops

OFten JUSTITIEA ..o 19%
Sometimes JUSHITIEd........ccocoveiieiiee e 20
Rarely JUSHITIE........cooiiiiieee 15
NEVEr JUSHITIEA.......cviiieie e 33
RefuSed/DON"t KNOW .......ccviiiieieiie e 13

Q44d. Indian government officials

Often JUSLITIEd .....cveceee e 11%
SOMeEtimes JUSTITIEA.........cooiiiiieiee e 14
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Rarely JUSHIfIed.........ccoveieie e 19
NEVEr JUSTITIEA......ciieiieiee e 41
Refused/DOoNn’t KNOW .........cooiiiieiiiieniee e 16

Q44e. Women and children

Often JUSEITIEd .....c.oeeee e 1%
SOMEtiMES JUSTITIEA.......ccviiiiicieeee e 1
Rarely JUStIfied.........cceoiiieecece e 7
NEVET JUSTITIEA. ..o 76
RefusSed/DON"t KNOW ........ccoiiiiieie e e 15

Q441f. Wives and children of the military

OFten JUSTITIEA ..o, 1%
Sometimes JUSHITIEd.........ccov i 2
RaArely JUSTITIE........c.ooiiiiieeee e 8
NEVEr JUSHITIEA.......cviieeie e 75
RefuSed/DON"t KNOW .......ccviiiieiiie e 15

Q45-79 previously released.

Q53: Suppose the majority of all Kashmiris, including those on both sides of the Line of Control
and refugees, want Kashmir to be an independent state. In that case would you regard an
independent Kashmiri state as desirable, acceptable, tolerable, or unacceptable?

Pakistanis Indians
2/08
DeSIrable ......ooviiiiiice 21% 13%
AcCceptable.... ... 32 24
TOIErable ......ooeeeeeicie 13 14
Unacceptable.........coooveiiiiiiiiiee e 11 35
Refused/Don’t KNOW .......cceeeeivveiee i 22 15

Q54-86 previously released.

“ This question was fielded by CVoter in India (1023 respondents, MoE +3.1%) concurrent with our WPO project
on February 25-29, 2008, and by Gallup Pakistan (1401 Respondents, MoE £2.7%), in late February and the first
week of March 2008.

WORLDPUBLICOPINION.ORG 11



Embargoed Until 3:00pm (19:00 GMT) Wednesday, July 16 2008
Pakistani and Indian Public Opinion on

Kashmir and Indo-Pakistani Relations July 2008
Q87. Do you think that China’s economy will someday grow to be as large as the US economy?
Pakistanis Indians
CCGA 7/06
Y BS ctteteeieee ettt 60% 22%
NO s 18 36
Refused/Don’t KNOW ........ccccocvveeieeiesie e 22 42

Q88. If China’s economy were to grow to be as large as the US economy, do think that would be
mostly positive, mostly negative, or equally positive and negative?

Pakistanis Indians
CCGA 7/06
MOStlY POSIEIVE......cveiviecircc e 55% 28%
MOStlY NEQALIVE. ........coveiiiiieieeee e 7 31
Equally positive and negative...........c.cccceeveevvennnee. 14 20
Refused/Don’t KNOW .........cooveeeiienienencieseeeeens 23 21

Q89. How much do you trust the following countries to act responsibly in the world?

Q89a. US
Pakistanis Indians
CCGA 7/06
NOtatall........ooovvveiiiiiiic e 49% 27%
NOt VErY MUCK.......coviiiiiece e 15 25
SOMEWRNAL.....eeiiiiiiie e 16 22
Agreat deal ..o 7 17
Refused/Don’t KNOW .........cocvveivieeiiiee e, 13 9
Q89b. China
Pakistanis Indians
CCGA 7/06
NOtat all........covvvveiiiiiii e 4% 19%
NOt VEIrY MUCK.......cveiieiicc e 8 30
SOMEWRNAL.....eiiiiciiiee e 31 30
Agreat deal..........cccoooviieiiiiie 45 12
Refused/Don’t KNOW .........cocouveivieeiiiie e, 12 9
Q89c. India
Pakistanis
Notatall......ooveeiiiiee e 38%
NOE VErY MUCK. ..ot 30
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SOMEWNAL.......c.cciiiiiiice e 15
Agreat deal........ccoooeeiiiiiiii 4
Refused/Don’t KNOW .........ccoevveeiveeiieecee e 14

Q89d. Japan

Pakistanis Indians
CCGA 7/06

Notatall.........cooveveiiiice e 11% 19%
NOE VErY MUCK. ..ot 17 22
SOMEWNAL.......c.eeciiiiccie e 38 30
Agreatdeal ... 16 16
Refused/Don’t KNOW .........cocovveeieeeiiieeeirie e, 18 13

Q90. Which statement comes closest to your position?

Pakistanis Indians
CCGA 7/06

As the sole remaining superpower, the US
should continue to be the preeminent world
leader in solving international problems............... 12% 34%
The US should do its share in efforts to solve
international problems together with other
COUNTIIES. vttt 45 42
The US should withdraw from most efforts
to solve international problems...........ccccceeveiiennn. 23 10
Refused/Don’t KNOW .........ccoveierieieneieiesieeeens 21 13

Q91. Please select if you agree or disagree with the following statement: The US is playing the
role of world policeman more than it should be.

Pakistanis Indians
CCGA 7/06
AGIBL...cii e 27% 53%
DISAQIEE ...vecvee e 43 33
Refused/Don’t KNOW ........cooveeeeeeeeeeeeeeee 30 14
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DEMOGRAPHICS FOR PAKISTAN

D1. Province

PUNJAD Lo 46%

SN e 35

N AYAY A = TR 13

BalUCHISTAN......oo et 7
D2. Gender

VLI e e 51%

AL .t n e nennnnnnes 49

(1= [0 Tox L =T SRS PRN 29%
1-13 years edUCALION .........cceveeie e 60
B A s 11

Y B et et ——————— 69%
I Lo TR 20
DON’t KNOW/ FEIUSEA ... 11

Y B et e ——————— 51%
I Lo TP 38
DON’t KNOW/ FEIUSEA ... 11

Y B et —————— 75%
I Lo TP 14
DON’t KNOW/ FEIUSEA ... 11

D7. What religion do you follow?

1Y 0TS 92%
(O 01 A1) (1o TR 5
[ 10T [ T 1
STKN 1o 1
(O 1 =T R *
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D7a. What sect you belong if you are Muslim?

ANI-E-SUNNAL ... 61%
S 1] Y/ SR 10
[ 1=T0] o= gL [T 10
ANI-e-HadIth ..o 3
] 11T R 3
ONIY MUSHIM Lo 2
(@)1 T SRR *
Not Muslim, Don’t Know, RefUSEd...........cccueviiicieiiiiiiiee e 11
D8. Age
1820 e 37%
3044 ..o 39
4559 e 17
ST TR 7

D1. Gender
VLAl ettt nnnnnnnnnnnrnnnnne 52%
FOIMIAIE et 48

D2. Monthly family income

Less than RS 3,000 ........cceiiiiiiiiiie ettt 10%
RS 3,000-6,000 ......cccuiiiiiieeciie ettt 13
RS 6,000-10,000 .......c.0ciiiiiiiiriieiiriee et 27
RS 10,000-20,000 ......0cciirieiiiieeitiie et seee et 26
More than 20,000 .........cccuiiiiiieiiiie e 12
CANTSAY vt 11

DU, e e 76%
IVIUSHITY < ettt e e e e e e e 14
CIISTIAN e 6
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STKN 1o e 2
(O 11 =T SRR 2
D4. Age
L824 .. 24%
2534 oo 38
5B ..o —————— 22
AB-B oo 8
ST 8

D5. Location

ANMEAADA .....eeiiiieiiie e 10%
Bangalore .........oooi e 10
(O 0 1=T o 0 - U 10
1= |1 R 11
Hyderabad...........cooiiiiii 10
10 (o] £ 6
10T | TR 10
(30 1 - R 10
1Y [0 0] o LR 10
PUNE. . 10
METHODOLOGY

July 2008

This survey of the urban population of Pakistan was carried out by AC Nielsen — Pakistan using
a questionnaire developed by WorldPublicOpinion.org. All interviewing was conducted in Urdu.
A total of 907 face-to-face interviews across 182 primary sampling units in 19 Pakistan cities
were carried out between September 12 and September 28, 2007. Sampling error for a sample of

this size is approximately +/- 3.3 percentage points.

In India, the survey was carried out by Team CVoter. A face-to-face survey with 1,258
respondents was conducted in two waves during October and November of 2007 in 10 of the
largest metropolitan areas . India’s population is about 30 percent urban. Sampling error for a

sample of this size is approximately +/-2.8 percentage points.
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